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Procedures done during your yearly Maintenance Agreement:

Tune-up Procedures include: 
· No repairs or improvements will be undertaken without 
customer's authority.
· Adjust operating pressures

· Adjust thermostat calibration
· Check thermostat settings and recommend efficient settings
· Clean and adjust blower components

· Clean and adjust burner assembly

· Clean heat exchanger

· Clean and treat condensate drains

· Clean (indoor) cooling coil if accessible
· Evaporator coil access is included for easy to moderate access. 

· Brush Cleaning of furnace burners.  Scrubbing and vacuuming is included if if if if if if if necessary

· Clean and test flame sensors.

· Clean or replace filters* (certain filters not included in price)
· Clean (outdoor) condenser coil

· Lubricate all moving parts

· Measure all volts and amps

· Test starting capabilities

· Test all safety controls

· Tighten all electrical connections
What we will need from you for our maintenance service:

· Access to a water hose, to clean outdoor coil unit and outside of heat pump

· Access to outdoor and indoor units.  This may include containing pets away from heat pump area and allowing technician to work on indoor and outdoor units during scheduled times.

· This is a maintenance service only.  Requests for repairs will be referred to our service department.  Loose wires or small problems that can be fixed by our maintenance technician without costs, will be completed during the maintenance procedure. .  For repairs requiring more time or repairs requiring parts, the technician will contact the customer with an estimate for approval before repairs are done.  
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